period, the student must continue to attend class. The panel will convene a hearing with the student and the instructor at
which time the instructor will explain the student’s alleged violation. The student may choose to counter with evidence of her
or his innocence or may admit guilt.

Punishment of Academic Dishonesty

If the panel indicates, by simple majority vote, that the student has been dishonest, the panel shall uphold the penalty
assessed by the instructor. The Associate Dean of Adult and Graduate Studies or designee will notify the student, instructor,
advisor, and Assistant Dean of Academic and Student Services, in writing, of the panel’s decision. If the student received a
failing grade for the course, the student may remove the impact of the F on her or his grade point average by successfully
retaking the course. Two incidents of academic dishonesty will result in a student being dismissed from the College. The
student will not be eligible to reapply to Montreat College for at least two years after dismissal. If the panel finds the student
not guilty of academic dishonesty, it will notify both the student and the instructor.

If the student wishes to drop the course but has been found guilty of academic dishonesty, the student may withdraw with a
grade of W, according to the withdrawal dates on the academic calendar. The academic dishonesty notice will be kept on file
if the student has admitted or been found guilty of academic dishonesty.

A student may be dismissed from the College without refund of tuition or fees after the second incident of academic
dishonesty occurs (including, but not limited to, cheating and plagiarism). That student will not be eligible to reapply to the
College for at least two years after the dismissal, and any readmission will be subject to review by the Associate Dean of
Adult and Graduate Studies or designee.

Exoneration of Academic Dishonesty

If exonerating evidence becomes available in the five business days following notification of the panel’s decision, the student
may appeal to the Associate Dean of Adult and Graduate Studies or designee. Appeals will be heard only if they meet one of
the following conditions: (a) discovery of new evidence or (b) violation of procedure. A student must remain in the course
and work toward its successful completion during the appeal process. The student will be notified, in writing, of the final
decision.

Academic Grievances

A student wishing to appeal an academic decision (including a course grade) which directly affects the student, should file an
academic grievance no later than 15 business days from the date final grades were issued by the professor for the course in
question. A formal grievance related to a grade may be filed only if one of the following conditions applies:

e The student can provide evidence that an assigned grade was based on arbitrary or non-academic criteria.

e The student can provide evidence that the criteria for evaluating the assignment or coursework were not applied or
misapplied such that the assigned grade does not accurately reflect her or his fulfillment of course requirements
and/or course policies as stated in the syllabus (e.g., class attendance, grade standards, penalty for late or
incomplete work) and/or other applicable requirements of the College.

Process for Filing an Academic Grievance

1. A student wishing to appeal an academic decision, which directly affects the student, should first present the issue
to the faculty member or administrator making the decision. If a grade inaccuracy is determined, the instructor will
submit a grade change request to the Assistant Dean of Academic and Student Services.

2. If satisfaction is not reached, the student should present the issue in writing to the Associate Dean for Adult and
Graduate Studies for review. Such a written grievance shall include statements of the grounds for the grievance,
supporting evidence, and suggested steps to resolve the matter.

3. After careful investigation, the Associate Dean for Adult and Graduate Studies may summarily dismiss the
complaint if, in her or his discretion, the grounds for appeal are frivolous or do not otherwise rise to the level of a
legitimate grievance. If the complaint is not dismissed, the Associate Dean for Adult and Graduate Studies will form
a panel of two other uninvolved faculty members with whom he or she will review all applicable material and make a
determination on the appeal. The panel may (a) recommend that the grade be changed, either higher or lower than
the original grade, (b) recommend that the instructor revise course and/or grading requirements and reevaluate the
grade accordingly, or (c) dismiss the case.

4. The Associate Dean for Adult and Graduate Studies shall inform the student of the outcome within ten (10)
business days after the decision has been made. In the case that an appeal is approved, all official paperwork,
including the student’s grievance and the panel’s decision, shall be sent to the Assistant Dean of Academic and
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Student Services to become part of the student’s academic record and to the Faculty Services office for the
instructor’s file.

Non-Academic Grievance Policy

A student wishing to appeal a decision made by the College, which directly affects the student, but is not related to academic
policy, should follow one of these procedures:

Informal Grievance Procedure

e Discuss the grievance with the academic advisor.

e If circumstances of the grievance prevent going to the academic advisor or if the advisor does not resolve the
grievance within 15 working days, the student may discuss the grievance with the Assistant Dean of Academic and
Student Services or designee. Upon counsel, recommendation, and approval of the Vice President for Adult and
Graduate Studies or designee, the aggrieved person may be advised to proceed directly to a formal grievance
procedure.

The student may request a formal hearing by initiating the steps for a formal grievance.

Formal Grievance Procedure

Request: The student must file a written request for a formal grievance hearing with the Assistant Dean of Academic and
Student Services. The request must include the specific grievance, a description of the incident(s) from which the grievance
arises, and the relief being sought.

Committee: Upon review of the written grievance, the Assistant Dean of Academic and Student Services may ask for
additional material and documentation. After these are provided, the Assistant Dean of Academic and Student Services calls
a meeting of the Adult and Graduate Studies (AGS) Grievance Committee as soon as possible or within 15 working days of
receiving the request. The Assistant Dean of Academic and Student Services serves as the chairperson of this committee
whenever it acts as a formal grievance committee, unless the Vice President for Adult and Graduate Studies directs
otherwise. The Assistant Dean of Academic and Student Services, however, has no vote in the final decision of the
committee.

Hearing: The committee hears the grievance together with such witnesses as it deems appropriate to the grievance and
forwards its recommendations in writing to Vice President for Adult and Graduate Studies within five working days of the
close of the hearing. The hearing is closed and confidential.

Report: The AGS Grievance Committee makes every reasonable attempt to reach its conclusion and make its
recommendations to resolve the matter within 15 working days of the convening of the committee, and to present its report
to the Vice President for Adult and Graduate Studies or designee for review and appropriate actions.

Appeal: The decision of the AGS Grievance Committee may be appealed in writing to the Vice President for Adult and
Graduate Studies by the aggrieved student or the Academic Advisor within three working days after receiving the decision.
With regard to the informal and formal grievance proceedings, the decision of the Vice President for Adult and Graduate
Studies is final.

Scope: These grievance procedures are in no way intended to limit the rights of students under applicable laws.

Retaliation Clause: No employee of the College may make any retaliatory action against any student of the College as a
result of that person (1) seeking redress under these procedures, (2) cooperating in an investigation, or (3) otherwise
legitimately participating in a proceeding under these procedures. Any violation will be regarded as a separate and distinct
grievance matter under these procedures.

Undergraduate Good Academic Standing and Satisfactory Progress

Good Academic Standing and Satisfactory Progress

Degree-seeking students must maintain a cumulative GPA of 2.0 in order to maintain Satisfactory Academic Progress (SAP).
A student who fails to maintain SAP is subject to academic probation or academic suspension.

Withdrawal from courses with a grade of WP or WF will not affect good standing or academic progress provided the student
met the SAP criteria of a 2.0 GPA.

Review of SAP will occur at the end of each regular academic term for all degree-seeking students enrolled in that term for
any number of credits.
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